
POOL SAFETY

The following information has been provided to ensure that you have an
enjoyable and safe time whilst using the pool facilities at our centre. Your
safety is our highest priority.  

Before entering the pool you should familiarise yourself with our centre code
of conduct, notices are posted in the changing area and on poolside for your
convenience.

If you have any queries about pool safety, please approach a member of staff
who will be happy to assist you. 

Life Guards & Emergency Equipment
Lifeguards are trained to prevent danger. For your own safety and to ensure the safety of
other members of the public you should follow their instructions. 

All our lifeguards hold the RLSS National Pool Lifeguard qualification.

There is emergency equipment on poolside. This equipment is maintained regularly to the
highest standard and should only be used by qualified staff.

Emergency Alarms

Should an alarm sound whilst you are using the facilities, please listen to the instructions
given by the Lifeguards.

First Aid

There is always a qualified first aider available at the centre.

Children

Children under the age of 8 years old MUST be supervised by persons of 18 years and over
when using our pool facilities.

Children are strictly prohibited from running around the poolside or changing areas. 

You are advised not to allow your child to swim if they have eaten a large meal within 2
hours of using the pool.

If your child suffers from any medical conditions, which may affect their health whilst
swimming, please inform reception when booking so that instructors can be made aware.

Our standards

Strict hygiene procedures are followed in all areas of the centre. If you experience any
problems, please report them to the Duty Manager.Le
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